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March 28, 2000

FEDERAL EXPRESSMs. Magalie Roman Salas, Secretary
Office of the Secretary
Federal Communications Commission
445 12th Street SW, TW-A325
Washington, DC 20554

Re: Truth-in-Billing and Billing Format, CC Docket No.9d
Dear Ms. Salas,

Yesterday, we expressed for filing a Joint Petition for Extension of Time and/or Temporary
Waiver on behalf of Kaleva Telephone Company, Westphalia Telephone Company, Sand Creek
Telephone Company, Winn Telephone Company, Waldron Telephone Company, Blanchard
Telephone Association, Inc., and Ogden Telephone Company. We inadvertently failed to enclose
Exhibit A to said Petition. Accordingly, enclosed is an original and six copies of Exhibit A. We
apologize for the inconvenience.

Very truly yours,

LOOMIS, EWERT, PARSLEY,

DAY.,IS. & GOTTI~'~I)

f/4 -/orvt.t/}f/
GaryL. F~

GLF:blp

cc w/encl: FCC Commissioners
Individuals on Proof of Service

Q:\Telco EAS\Truth\Salasltr032800.wpd

No. of Copies rec'd
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FROM ELANCHARD TELEPHONE ASSN, INC. PHONE NO.

. .

tNIBI. .'·····N ATIONAI. INDfPF.NOENT
BIlLlN(; INCOIlPORATEO

A Subsidiary 01 Hk:l<ory Teen Corporation

March 8.2000

Mr. Duane Bronson
Blanchard Telephone Co.
425 Main Street
P.O. Box 67
Blanchard, MI 49310-0067

Dear Duane:

Exhibit A

21:; F,,~t Hickory Slreel [',0, Box 772 Milnkilto, MN ;;6(l(J2·Um

Ph; 5117.62S,169'J

Pax: 507.6Z5.1057
www,nib\nC.CQITI

The FCC adopted the Truth in Billing Order that will be applicable to all telecommunications wirelinc carriers.
FCC has mandated Truth in Billing to be implemented on April 1,21)00 by all NIBI customers. NIBI
acknowledges Truth in Billing aJld is taking action to help it~ NIB I customers move toward compliance with the
Truth in Billing Regulations, In order to help all NIB! customers move toward becoming compliant, NIBI will
provide the option to add enhancements to all current systems

An assessment. NECA Time and Cost Estimate form, and Illuminet sUl"ve}s are being provided to all NIBI
customers, The assessment provides information on the enhanccm<.;nts to N I61 systems as part of the Truth in
Billing rcquirements- The NECA Time and Cost Estimate and IIluminet surveys will provide the informatioll that
NIBI customers may be required to submit, The amount provided for NECA's Timc and Cost Estimate reflects
only the amount it will take NIBI to enhance systems as part ofTruth in Billing requirements If needed, your
additional costs may be added to NECA's T1Il1e and Cost Estinlare,

Currently, NlBl is updating the Telco Billing and Rating systems to be abk to process the 020·A module (used
for notification on any Service Provider change), NIBI has set the irnplcmcnlation dale for 020-A module usc t(l
June 1. 2000,

If any NIBI CU$tomcrs will not be compliant as of Apnl I, 2000 as mandat\::d by the FCC, a bill insert will need to
be provided in all customer bills stating the Truth in Billing Regulations, that the bills arc nol yet compliant and
the reason(s) for not being compliant. For EasyTel, and EasyTc12000, a 34-line user-defincd state:m<:nt message
is available for crecLting the billing insert. If the statement message is used and it creates art additional page, the
NIDJ charge for printing the additional page is $05 If any NIBI customer wish(.~ to usc a pre-printed billins
insert for customer notification, the COSI will be $,05 per Insert plus the cost of producing thc billing insert,

NIBI is not guaranteeing compliance with Truth in Billing R~guJations,but is striving to help its customl;:rs move
towards becoming compliant [fany NIBI customer needs to submit a waiver to the FCC for the April J. 2000
requirements, it will be their responsibility to cOlltact the fCC for waiver s\~bllljssion information.

As a way of helping NIBI customers understand Truth in Billing, NIB' will be SWing up conference calls (() help
answer any questions. We will be sending you a notiflcation of the conference time by next wcek

If you have any questions regarding this information, please contact NIBI CllstOlllcr Support at (507) 388-0250,

Sincerely.

N~T~~LINY:ZlDE~TBIlLfNG,INC

~~/
Vicki Sutherland
Business Support Supervisor
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FROM BLANCHARD TELEPHONE ASSN, INC. PHONE NO . 5175619933 Mar. 24 2000 02:09PM P3

TO:

FROM:

SUBJECT:

DATE:

OVERVIEW:

..

i·- ·BI. ...••••••
N_.\TIONA·l INDEPENDENT
BILLING INCORPORATED

A Subsidiary of Hickory Teoh Corporation

PROJECT ASSESSMENT

Duane Bronson, Blanchard Telephone Co.

Nationallndependem Billing, Incorporated (NI81)

Truth in Billing Requirements

March 8, 2000

Adriana M.lIdonado, NIBI Business An;llyst

HOURS/DOLLARS; Marlys Mackey, Project Administrator

OVERVIEW:
Changes will need to be made to the NIBI EasyTel, Toll R.,ting and Billing systems as a result of the Truth
in Billing Regulations, currently being implemented on April I, 20()O NIBl is not guarant~'Cins compliance
with Truth in Billing Regulations through this docunlent This assessment will focus 011 the requirements
of Truth in Billing, system changes needed to meet the requirements, and the options that <lrc available for
these reqllirements as methods that may be used to move lOward compliance ofthc Truth in Billing
Regu lations.

FoUowing are the five main requiremenls Identified by NIB):

1. Clear identification of the name ofthe Service Providc;;r associated with e-3ch charge on the customer's
bill.

2 A brief, elear, plaillianguage description of the services included on the customer's bill.
3. Prominent display on the bill of a toll·free number (or numbers) by which customers may inquire Or

dispute any charge on the bill.
4 Clear and conspicuous notific.,tlon ofany change in Service Providers (Service PrOViders that did not

bill for services 011 the previous billing statement) including, where appropriate. any new presubscribcd
or continuing relationship with the clistomer.

5, A differentiation between deniable and Ilon-deniablc charges

The Project Assessment and scheduled release date are based upon the following statemcnL~:

SYSTEM CHANGES:
System changes will be needed for EasyTcl. Toll Rating and T~)ll 8illing systems

I:\private\opensys\or\09911ec.doc
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FROM BLANCHARD TELEPHONE ASSN, INC. PHONE NO. 5175619933 Mar. 24 2000 02:10PM P4

,
ifrM:"
f,J8-"

Eosyte/
Requirement II 1 - Identify Service Provider with each charge
• Identifying the Service Provider with each charge can be handled through setup. No coding

changes will be needed.

Requirement # 2 - Clear description of services
• Clear description of service can be handled through setup. No coding changes will be needed

Requirement # 3 - Display toll-free number

• Identifying the toll-free number with each charge can be handled through setup No coding
changes will be needed.

Requirement # 4 - Notification of Service Provider Change

• Existing functionality may be used to notify the new service provider No coding changes will
be needed for to notify a service provider change

Requirement # 5 - Differentiation between deniable and non-dcniable charge.~

• Identifying the deniable and non-dcniable charges call be handled through setup. No COding
changes will be needed.

Telco Rtrting
Requirement # I - Identify Service Provider with each charge
• System changes will be needed to provide the ability to process 002-B module for identifYi,'lg

Service Provider infonnation on CDR's.

Requirement # 2 - Clear description of services
• This requirement is not applicable for telco rating

Requirement # 3 - Display toll-free number

• This requirement is not applicable for {cleo rating

Requirement #I 4 - Notification of Service Provider Change
• System changes will be needed to process the 020-A modulc and pass the new service provider

indicator [0 telco billing.

Requirement # 5 - DifferentIatIon between deniable and non-dcniablc charges
• This requirement is not applicable for teleo rating

Teko BilJing
Requirement #1 - Identify Service Provider with each charge
• System changes will be needed to process 9 digit cic (4 =cie, 5 = subcic) values. System

changes will be needed to intcrrogate the subcic infomlation to be presented on the bill.

R.equirem~t # 2 - Clear description of services
• This requirement is not applicable for Telco billing.

Requirement # 3 - Display toll-free number

• Displaying the toll-free nUll1bCf Cc:ln be handled through setup No COding changes will be
needed

I:\prlVate\openSYS\Qr\0991Iec.doc
2
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FROM BLRNCHARD TELEPHONE RSSN, INC. PHONE NO. 5175619933 Mar. 24 2000 02: 10PM P5

Requirement # 4 - Notitication of Service Provider Cnange
• System changes will be needed to process and check the new service provider illdicator and

present who the new provider is and place the mes~agc 011 the toll detail page.

Requirement # 5 - Differentiation between deniable and non-deniablc charg~')

• Currently, teJco billing displays a message pertaining to deniable charges for customers that
have 900 messages.

RECOMMENDATIONS:

Currently, there ate options available in the system to move toward the Truth in Billing requirements. No
code changes are necessary for these options, only set up changes.

Requirement 1# J - Ident(fy Service Provider with each charge
- The Vendor Code description can be used to identify the service prOVIder on the loc<-u service bill. If

the Vendor Cod~ description is used, the Vendor Code switch will need to be set to ,yo for "'tcmi""
and respond with 'Y. to "Itemize All Subscribers" when creating lascr" statements to get a fully itemized
bill.

Requiremenr # 2 - Clear description ofservIces

• (tem charge: codes ma.y also be used to identify the description of services
• Itemization can be set 'lP on an individual basis or for all residential or business customers within 3

cycle_

Requirement # 3 - Display roll-free number
-, Statement messages may be used to identify a toll-free number_
• \ For tcleo billing, the phone number that is primed on each (oil detail stillcment can be used as the toll­

free number.

);X,., Requi1'ement # 4 - '!otijication ofSe"~ic~ PrO~ide,. Change
t·~,~""'\ \- Code change WIll bc nceded to notIfy a service prOVider change,

~ Requirement # 5 - Differentiation be/ween deniable and non-deniabii charge_5

- Statement messages may be used to identify the deniable and non-deniablc charges. Cllrrently, there is
a 34-line customer message available in addition to the two-line statement message.

- In conjunction with the statement messages, an '.' can be placed in front of the description for either
deniable Or non-deniabJe charges A brief description can be placed in the statement mcssagcs
explaining the charges with an 't' indicator.

• The Vendor Code description can be used to identify the deniable and non-dcniablc charges on thc local
service bilL If the Vendor Code description is used, the Vendor Cod\: SWitch will need to be set to 'Y'
for "Itemize" and respond with 'y' to "Itemize All Subscribers" when crc.,\{ing laser statel11ents 10 get a
fully itemized bill.

NOTE: If you have any questions: regarding this info.·mation, plell$e contact NIBI Customer
Support at (507) 388-0250.

I:\private\opensys\or\0991 leC.doc
1
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FROM BLANCHARD TELEPHONE ASSN. INC. PHONE NO. 5175619933 Mar. 24 2000 02: llPM P6

The Project Assessment reflects an hour/dol1<lr range for completion of tile project.

Requirement II 1 $630.00 to $795,00
Requirement tl2 0 to 0
Requirement II 3 0 to 0
Requirement 1# 4 $Z40JJO to $330.00
Requirement # S 0 to 0
Total Dollat Range will be S 870.00 to $J 125.00

This assessment is valid for 4~ days from signature date. In the event that [he design phase indicates the prOject
cannot be completed ill the estimated time. a new Project Assessment will be pl'epllrcd The custoiller thell has an
option to approve the new Project Assessment or pay for hours incurred for the design phase

NIBI will provide documentation of all Project Assessment hout's IIU'ough normal job <lccounting reponing. alld
NIBI will retain aU proprietary rights to software modifications made at the request of the customer. including the
right to copy and distribute the softWClre.

Your signature below <luthOr\7,es NIBlto proceed wilh

Customer Signature
Blanchard Telephone Co.

I:\priv3te\opensys\or\09911cc.doc
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........ -...

(NIDI. ."·····NATIONAL INDEPENDENT
BILLING INCOUOIlATED

A~ 01H~ TecII CotpofaUon

March 8. 2000

Mr. Harry Cribbs
Kaleva TcJepbone Company
9462 OSInO Street
P.O. Box 6
Kaleva. MI 49645-0006

~02

115 East Hid:ory Street P.O. 801 772 ManUto, MN 56002-0771.

Ph: 507.625.1691

Fax; 507.625.1057
www.nibinc.com

The FCC adopted the Truth in Billing Order that will be applicable to all telecommunications wireline carriers.
FCC bas mandated Truth in Billing to be implemented on April J, 2000 by aU NIBI customers. NIBI
acknowledges Truth in Billing and is taking action to help its NIBI customers move toward comphance \\11th the
Truth in Billing Regulations. In order to help all NIBI customers move toward becoming compliant, NIBI will
provide the option to add enhancements to all current systems

An assessment. NECA TIme and Cost Estimate form, and llluminet surveys arc being provided to all NIBI
customers. The assessment provides information on the enhancements to NIBI systems as part of the Truth in
Billing requirements. The NECA Time and Cost Estimate and JIIuminet surveys will provide the information that
NIBI customers may be required to submit. The amount provided for NECA's Time and Cost Estimate reflects
only the amowrt it will take NIBI to enhance systems as pan of Truth in Billing requirements. If needed, your
additional costs may be added to NECA's Time and Cost Estimate.

Currently, NIBI is updating the Telco Billing and Rating systems to be able to process the 020-A module (used
for notification on any Service Provider change). NIBI has set the implementacion date for 020-A module usc to
IWle I, 2000.

If any NIBI eustome~ will not be compliant as of April 1,2000 as mandated by the FCC. a bill insert will n~ed to
be provided in all customer bills statina the Truth in Billing Regulations. that the biUs are not yet compliant and
the reason(s) for not being compliant. For EasyTel, and EasyTcl20oo, is 34-Jine user-defined statement message
is available for creating the billing insert. If the statement messasc is used and it creates atI additional page~ the
NIBI charge for printing the additional page is $.05. If any NlBI customer wishes to us~ a pre~printcd billing
insert for customer notification, thc cost will be $.05 per insert plus the cost ofproducing the billing insert.

NIBI is Dot guar.mteeing compliance \\ith Truth in BiJlitlg Regulations. bUI is striving 10 hdp its customers mov~
towards becoming compliant. Ifany NIBl customer needs to submit a wajver to the FCC for the April 1. 20GO
requirements, it will be their responsibility to contact the FCC for waiver submission information.

M a way of helping NIBI customers understand Truth in Billing, NIBI will be setting up conference calls to help
answer any questions. We will be sending you a notification of the conference time by nex"t week.

Ifyou have any questions regarding this information., please contact NIBT Customer Support at (507) 3U-U250.

Sincerely,

~NAL INDEPENDENT ~LING, INC

~~/tf/
Vicki Sutlierland
Business Support Supervisor
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NATIONAL INDEPENDENT
BILLING INCORPORATED

A Subsidiary of Hickory Tech Corporation

PROJECT ASSESSMENT

~03

TO:

FROM:

SUBJEcr:

DATE:

OVERVIEW:

HOURSIDOLLARS:

Harry Cribbs, Kaleva Telephone Company

National Independent Billing. Incorporated (NtBl)

Truth in BIlling Requirements

March 8. 2000

Adriana Maldonado. NIB! BllSiness Analysl

Marlys Mackey, Projecl AdminiSlralor

OVERVIEW:
Cha.np will need to be made to the NIBI EasyTel, ToU Rating and Billing systems as a result oCthc Truth
in Billing Regulations, currently being implemented on April I, 2000. NIBI is not guaranteeing compliance
with Truth in Billing Regulations through this document This assessment will focus on the requirements
ofTruth in Billing. system changes needed to meet the requirements, and the options that arc available for
these requirements as methods that may be used to move toward compliance of the Truth in Billing
Regulations.

Following are the five main requirements identIfied by NIBI:

I. Clear identification of the name of the Service Provider associated with each charge on the customer's
bill

2. A brief, clear, plain language description of the services included on the customer's bill.
3. Prominent display on the biU ofa toll-free number (or ownbers) by which customers may inquire or

dispute any charge on the bitl.
4. Clear and conspicuous notification of any change in Service Providers (Service Providers that did nol

bill for services on the previous billing statement) including, where appropriate, any new prcsubseribed
or continuing relationship with the customer.

S. A differentiation between deniable and non-deniable charges.

The Project Assessment and scheduled release date are based upon the following statements:

SYSTEM CHANGES~

System changes will be needed for EasyTel, Toll Rating and Toll Billing systems.

1:\private\opensys~r\0991Iec.doc
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03/17/2000 23: 54 FA! III 04

Easylel
Rcquircmc:nt II1 - Identify Servicc Provider with each charge
• Identifying the Servi~Provider with each charge can be handled through setup. No coding

changes wiU be needed.

Rcquin::mc:ot 1# 2 - Clear description ofservices
• Clear description of service can be handled through setup. No coding changes wiU be needed.

Requirement # 3 - Display toll-free nwnber
• Identifying the toll-free nwnber with each charge can be handled through setup. No coding

changes will be nceded.

Requirement # 4 - Notification ofService Provider Change
• ~g functionality may be used to notify the new service provider. No coding changC5 wiJl

be needed for to notify a service provider change.

Requirement tt S - Differentiation between deniable and non-deniable charges
• Identifying the deniable and non-dcniablc charges can be handled through setup. No coding

changes will be needed

Telco Rating
Requirement ~ I - Identify Service Provider with each charge
• System changes will be needed to provide the ability to process 002-8 module for identifying

Service Provider information on CDR's.

Rcquin::mc:ot # 2 - Clear description of servicc:s
• This requirement is not applicable for teleo rating.

Requirement II 3 - Display toll-free number
• This requirement is not applicable for !elco lilting.

Requirement II 4 - Notification of Service Provider Change
• System changes will be needed to process the 020-A modulI.: and pass Lhc new service provider

indicator to te1co billing.

Requirement I 5 - Differentiation between deniable and non-deniable charges
• This requirement is not applicable for (cleo rating.

Telco Billing
Requirement #1 - Identify Service Provider with each charge
• System changes will be needed to process 9 di~it cic (4 = cic. 5 .. subcic) values. System

changes will be needed to interrogate the subcie infomlation to be presented on the bill.

Requirement #I 2 - Clear description of services
• Thi5 requirement is Dot applicable for telco billing.

Requirement" 3 - Display toll-free number
• Displaying the toll-free nwnber can be handled through setup. No coding changes will be

nceded.

I:\private\opcnsys\or\0991lec.doc
2
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03/17/2000 23:54 FAX

Requirement 1# 4 - Notification of Service Provider Change
• System changes wiU be needed to process and chC(;k the new service provider indicator and

present who the DeW provider is and place the message on the toll detail page.

Requirement M5 - Differentiation bet\veen deniable and non-dcniablc charges
• Currently, teleo billing displays a message pertaining to deniable charges for customers that

have 900 messages.

. RECOMMENDATIONS:

Currently, there arc options available in the system to move toward the Truth in Billing requirements. No
code changes are necessary for these options. only set up changes.

Rlquinmenl #1 - Identify Service Provider With each charge (fIJ~ 61/ 3{li) o..h-.
• The Vendor Code description can be used to identify the service provider on the local service bill. If

the Vendor Code description is used, the Vendor Code switch will need to be set to'Y' for "Itemize"
and respond with 'Y' to "Itemize All Subscribers" when creating laser statements to get a fully itemized
bill.

Requirement # 2 - Clear descriprion ofservices ~J(. ""'~ ~o l of. ~') Ovv S'-1\Jt>.
• Item charge codes may also be used [Q identify the description of services.
• Itemization can be set up on an individual basis or for all residential or business customers within a

cycle.

Requirement # 3 - Display toll-free number
• Statement messages m<lY be used to identify a toll-free number.
• For teleo billing, the phone number that is printed on each toll detail statement can be used as me loll­

free number.

~os

Requirement # 4 - Notification ofSel'Yice Provider Change
• Code change will be needed to notify a service provider change. ,.{)It4 G{//(N6C! J~I

1 ..... ~.fJ.(.,Requirement # 5 - Differentiation between deniable and non-deniable charges J

• Statement messages may be used to identify the deniable and Don-dt:niablc charges. Currently, there is
a 34-line customer message available in addition to the two-line statement message.

• In conjunction with the statement messages, an '.' can be placed in front of the description for either
deniable or non-deniable charges. A brief description can be placed in the statement messages
~plaining the charges with an ,*, indicator.

• The Vendor Code description can be used to idcntif) the deniable and non~eniable charges on the locaJ
service bill. Jfthe Vendor Code description is used, the Vendor Code switch will need to be set to 'Y'
for "Itemize" and respond with 'Y' to "Itemize All Subscribers" when creating laser statements to get a
fully itemized bill.

NOTE: Ifyou have any questions regarding this information. please contact NIBI Customer
Support at (507) 388-0250.

I:\private\opensys'or\099Jlee.doc
J

9 Of 15

..._ _ --_ __._-_ _.-_..-



O~/17/2000 23:54 FAX

The Projea Assessment rc1lcets an bour/dollar ranee ror completion of lbe projtcl.

Requitemcnl # 1 $630.00 to $79S.00
Requirement II 2 0 to 0
Rcquiremenl II 3 0 to 0
RequimDenl' 4 $240.00 10 $330.00
Rcquiremenl' S 0 to 0
Total Dollar Range will be S 870.00 to Sl12S.00

This assessment is valid for 45 days from signature date. In the ~ent that the design phase; il'ldicatts the project
caMOt be completed in the estimated time, a new Project Asse$smenl will be prepam:l. The CUSIOmeT then has an
option to approve the DeW Projca Assessment or pay for hours incurred for Ihe design phase.

NIBI will provide documentation orall Projcci Assessment hours Ul10ugb 110rmal job accoumillg reporting, and
NIBJ will main all proprietary rights to sol\warc modifications made at the request of Ole customer. including the
rilllllO copy and distribute lhe softwan:.

IlJ06

Your sigDB[W'C bcJow authorizes NIBI 10 proceed wilh

Customer SiglUltW'e
Kaleva Telepllone COmpany

I:\privalC\opcNyS~r\0991Icc.doc
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03/17/2000 23:54 FAX,

RILLING INSERT SAMPLE USING STATEMENT MESSAGES

TRUTH-JN-BILUNG ~GUlAnONS

New FCC r'quhlLiollS have ....cn etfcel wtlidl require !elephone COlllplllia to reform. their CW1Dmc:r bills in order
IU ptUY'ide:

- Clear iclcntili<:mionor~ name ora ScrviQc 'roviclcr &SSOC~willa ad! c;tqq:e.
- A brief, dear, plain lanp. dcKription ormc Mn'ices included _Ihc l:USlD~·.bill.
- Prominern di$play on dre bill of a IOII-~ number (or numbas) lJy wIIich QQU)lnCrs may inqum Or diSpute ;)II}'

chat&e on the bill.
- Clc., Uld c:onspicuow nolitlCltion or Illy c11l1lle in Service ProYickn (Scrvic:c Provilkrs lI\at did nol bill for
servi~ 0" dlc p~iOllS limine statemenl).
- A di1fercnliatlon between dcniilble IIId non-dcni~lc clwl:c5.

HOW W£AR£COMJlLYING:
- We c:onti_ 10 U)" to ptOvide • bill \hI! iJ .. dCIII' ..d undcnlDdablc as pClQible. We we l:OmplClinll;Ompulcr
and SYSlClnS work RCCC5li&ry to rukc !he dlul:cs lD rcfleellhe FCC Truda-ln-Billinc recu1aliora.
- We have aoc yel chanF4 )'l'lIr bill 10 lin UIC name lII1d worm -.bcr of dial-UO\Ind or allcmauve opa'MOr
service ptOViclcrs. In such inNnccs. if these dIarcn appear on 1M' bin, we will respond 10 your inquiries ;II lhc
follo*in, 1OI1- fn:c numbcr-.

11 of 15
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........

(NIBI
e. ..-

••• NATIONAL INDEPENDENT
BILLING INCORPORATED

A Subsidiary of Hickory Tech Corporation

March 8, 2000

Ms. Linda Carie
Ogden Telephone Company
4726 East Weston Road
Blissfield, MI 49228

Dear Linda:

215 Ea~t Hickory Street 1'.0. Box 772 Mankato, ~'" 56002-0772

Ph: 507.625.1691

fax: 507.625.1IJS7

www.nibinc.com

The FCC adopted the Truth in Billing Order that will be applicable to all telecommunications wireline carriers.
FCC bas mandated Truth in Billing to be implemented on April 1,2000 by all NIBI customers. NIBI
acknowledges Truth in Billing and is taking action to help its NIB] customers move toward compliance with the
Truth in Billing Regulations. In order to help all NIBI customers move toward becoming compliant. NIBI "':ill
provide the option to add enhancements to all current systems.

An assessment, NECA Time and Cost Estimate form, and IlIuminet surveys arc being provided to all NIBI
customers. The assessment provides information on the enhancements to NIBI systems as part of thc Truth in
Billing requirements. The NECA Time and Cost Estimate and Illuminet surveys will provide the information thal
NIBI customers may be required to submit. The amount provided for NECA -s Time and Cost Estimate reflects
only the amount it will take NIBI to enhance systems as parr of Truth in Billing requirements. If needed, your
additional costs may be added to NECA's Time and Cost Estimate.

Currently, NIBI is updating the Telco Billing and Rating systems to be able to process the 020-A modulc (used
for notification on any Service Provider change). NIBI has set the implementation date for 020-A module use to
June I, 2000.

If any NIBI customers will not be compliant as of April I, 2000 as mandated by the FCC, a bill insert willnccd to
be provided in all customer bills stating the Truth in Billing Regulations, that the bills are not yet compliant and
the reason(s) for not being compliant. For EasyTel, and EasyTe12000, a 34-line user-defined statement message
is available for creating lh~ billing insert. If the statement message is used and it creates an additional page. the
NIBI charge for printing the additional page is $.05. Ifany NIBI customer wishes to use a pre-printed billing
insert for customer notification, the cost will bc $.05 per insert plus the cost of producing tilC billing insert.

NIBI is not guaf3J1teeing compliance with Truth in Billing Regulations, but is striving to help Its customers move
towards becoming compliant. Ifany NIB! customer needs to submit a waiver to the FCC for the April L 200n
requirements, it will be their responsibility to contact the FCC for waIver submiSSIon information.

As a way of helping NIBI customers understand Truth in Billing, NIBI Will bt: scttll1g up conference calls to help
answer any questions. We will be sending you a notification of the conference time by next week.

If you have any questions regarding this information, pkase contact NlBl Customer Support at (507) 3KK-U250.

Sincerely,

NATION~LI EPENDE~T BILLING, INC.

~. rL/#
Vicki Sut erland
Business Support Supervisor
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·····NATIONAL IND£PENDENT

BILLING INCORPORAT~D

A Sut>sicliaty 01 HiCkOl'y Tech GOfPQf.toon
2151!ast HkkVT)' 5tlwt P.O. Box m ~otankato, MN 56002-0772

March 8, 2000

Ms. Margie Gallatin
Sand Creek Telephone Co.
6525 Sand Creek Highway
P.O. Box 66
Sand Creek, MI 49279..Q066

Dear Margie:

RECEIVED

HAR 1 3 ZOOO7nt
SANO Ct<~:=K TE;l.. co.

Ph: 507,(;25.1&91

f'ax: 5l/7.625.1057

www.nibio(:.(:om

The FCC adopted the Tnlth in Billing Order that will be applicable to all telecommunications wirclinc carriers.
FCC has mandated Truth in Billing to be implementcd on April 1, 2000 by all NIBI customCIS. NIBJ
acknowledges Truth in Billing and is taking action to help its NIBl customers move toward c )mphance with the
Truth in Billing Regulations, In order to help all NIBI customers move toward becoming conpliant, NISI will
provide the option to add enhancements to all current systems.

An assessment. NECA Time and Cost Estimate form, and IlJuminet $Urwys arc being providl:d to all NIBI
customers. The assessment provides information on the enhancements to NI8J systems as Pllrt of the Truth ill
Bjlling requirements. The NECA Time and Cost Estimate and lIluminct surveys will provide the information that
NIBI customers may be required to submit. Th~ amount provided for NECks Tim\,; and Cost EstiOlatl.: retlcets
only the amount it will take NIBI to enhance systems as part of Truth in Billing requirements Ifneeded, your
additional costs may be added to NECA's Time and Cost Estitnatc.

Currently, NIBI is updating the Telco Billing and Ratir.g systems to he able to process the 020-A. module (used
for notification on any Service Provider change). NIBT has set the implcn1cntation date for O::O-A module usc to
June 1,2000.

If any NIBI customers will not be compliant as of April l; 2000 as mandated by the FCC, a b.lI insert WIll need to
be provided in all customer bills stating the Truth in Billing Regulations, that the bIlls arc not yet compliant and
the reason(s) for not being compliant. For EasyTel, and EasyTe12000, a 34-linc uscr-detincd ;tatcment message
is available for creating the billing insert If the statt:ment message is used and it creates an additional page, the
NIBI charge for pnntmg th~ additional page is $05, If any NIBI customcr wishes to usc a pr,;·printed billing
insert for customer notitication, the cost will bc $.05 per insert plus the cost of producing the llillil1S insert

NIBl is not guaranteeing compliance with Truth in Billing Regulations, but is striving to help its customers n10V~

towards becoming compliant If any NIBI customer needs to submit a wal vcr to the FCC for t ,c April I, 2000
requirements, it will be their responsibility to contact the FCC for waiver submission infor"'iHion.

As a way ofhelpil'lS NIBl customers unders~'lnd Truth in Billing, NIBI will bl.: s~lujng up cont;,;rcncc calls to help
answer any questions. We will be sCllding you a notification of the confcrcncl.: time by next wcek

If you have any questions regarding this information, please contact NIBl Customer Support n (507) 3XX-0250.

Sincerely,

13 of 15
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tNIBI. ..
·····NATIONAL INDEPENDENT

BILLING INCORPORATED
A Subsidiary of HickGry Tech Corporation

March 8, 2000

Ms. Kathryn Fox
Waldron Telephone Company
1]9 South Main Street
P.O. Box 197
Waldron, MI 49288-0197

Dear Kathryn:

215 East Hickory Street P.O. Box m Mankato. MN 56002-<m2

Ph: 507.625.1691

Fax: ~7.625.1057

www.nibinc.com

The FCC adopted the Truth in Billing Order that will be applicable to all telecommunications wircline carriers.
FCC has mandated Truth in Billing to be implcmentcd on April I, 2000 by all NIBI customers. NIBI
acknowledges Truth in Billing and is taking action to help its NIB) customers move toward compliance with the
Truth in Billing Regulations. In order to help all NIB) customers move toward becoming compliant NIBI will
provide the option to add enhancements to all cum:nt systems.

An assessment, NECA Time and Cost Estimate form, and Illuminet surveys arc being provided to all NIBI
customers. The assessment provides information 011 the enhancements to NIBI systems as part of the Truth in
Billing requirements The NECA Time and Cost Estimate and lIluminct surveys \\i11 provide the information thaI
NIBl customers may be required to submit. The amount provided for NECks Time and Cost Estimate renects
only the amount it will take NIBl to enhance systems as part ofTruth in Billing requirements. If needed, your
additional costs may be added to NECA's Time and Cost Estimate

Currently, NIB] is updating the Telco Billing and Rating systems to be able to process the 020·A module (used
for notification on any Service Provider change). NIBI has set the implementation date for 020-A module use to
June I, 2000.

If any NlBl customers will not be compliant as of April I, 2000 as mandated by the FCC, a bill insert will need to
be provided in all customer bills stating the Truth in Billing Regulations, that the bills an: not yet complianl and
the reason(s) for not being compliant. For EasyTeI, and EasyTe12000, a 34-line user-dcfined statement message
is available for creating the billing insert. If the statement message is used and it creates an additional page. the
NIBI charge for printing the additional page is $.05. If any NIBI customer \.... ishcs to use a pre-printed billing
insert for customer notification, the cost will be $.05 per insert plus the cost of producing the biJling insert.

NIBI is not guaranteeing compliance with Truth 111 Hlllmg Regulations, but is striving to help its customers move
towards becoming compliant If any NIBI customer needs to submit a waiver to the FCC for the Apnl I. 2UOO
requirements, it will be their responsibility to contact the FCC for waiver submissIon information.

As a way of helping NIB) customers understand Truth in Billing, NIBI will be setting up conference calls to help
answer any questions. We will be sending you a notification of the conference time by next week.

If you have any questions regarding this information, please contact NIBI Customer Support at (507) 3X8-0250.

Sincerely,
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••• ~:\TIONAI. INDEPENDENT

BILU,'\G INCORPORATED

A Subsidiary 01 Hickory Tech Corporation
21S East Hickory Strt"t.'t /'0. Am: 772 M.mkdtll. MN ;;61102-lt772
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March 8, 2000

Mr. David Fox
Westphalia Telephone Company
109 E. Main
Box 327
Westphalia, MI 48894

Dear David:

I'h: 507.1;25. Ill'll

F,l": S07.h2:i. W~7

www.nibinl".l.C.nl

The FCC adopted the Truth in Billing Order that will be applicable to all telecommunications wireline carriers.
FCC has mandated Truth in Billing to be implemented on April 1. 2000 by all NIBI customers. NIBI
acknowledges Truth in Billing and is taking actioll to help its NlBl customers move loward compliance wlrh rhe
Truth in Billing Regulations. In order to help all NIB' cuSlomers move toward bccoming compliant. NlBI will
provide the option to add enhancemenls to all currenr systems

An assessmenr, NECA Time and Cost Estimate form. and IIluminet surveys an.: bcing providcd to all NIBJ
customers. The assessment provides information on the enhancements to NIBI systems as part of tit\,; Truth in
Billing requirements. TIle NECA Time and Cost Estimate and lIluminet surveys \\ill provide the IIltormatlOn thal
NIBI customers may be required to submit. The amount provided for NECA's Time and Cost Estimate reflects
onJy the amount it will take NIBI to enhance systems as part of Truth in Billlllg n:quircf11cJHs. If nceded, ~ our
additional costs may be added to NECA's Time and Cost Estimate

Currently, NJBI is updating the Telco Billing and Rating systems to be able to process lhe 020-A module (used
for notification on any Service Provider change). NII3I has sct thL' implemcntation datI.: for 020-A moduk liS\.' to
June I, 2000.

If any NIBI customers will not be compliant as of April 1.2000 as mandated by the FCC. a bill insert will need [0

be provided in all customer bills stating the Truth in Billing Regulations, that the bills are not yet compliant and
the reason(s) for not being compliant. For EasyTel, and EasyTcl2000, a 34-line user-defincd statement message
is available for creating the billing insert. If the statement message is used and it creates an additional page. the
NIBI charge for printing the additional page is $.05. Ifany NJBI customer wishes to use a pre-prulted billlllg
insert for customer notification, the cost wilI be $.05 per insert plus the cost of producing the billing insert.

NJBI is not guaranteeing compliance with Truth in Billing Rcgul:ltiolls. but is strtving to help its customers move
towards becoming compliant. Ifany NIBI customer needs to submit u waiver [0 the FCC for the April l. 2000
requirements, it \vill be their responsibility to contact the FCC for waiver submission informarion

As a way of helping NIBI customers understand Truth in Billing, NIBI will be setting up conference calls to help
answer any questions. We will be sending you a notification of the confercnce timc by next wcek.

If you have any questions regarding this information. pk:ase conlact NIBI Customer Support a[ ('07) 3XX-02"O

Sincerely,

N{;ZrN~7NG.INC

Vicki Suthcr~?
Business Support Supervisor
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